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Question 1
B) Quick problem-solving can improve guest satisfaction.

Question 2
D) To turn unhappy guests into loyal ones
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(3) For further vocabulary learnings (_EFC Vocabulary 726 1 DI 7+ — A AL E T, ZD
EERZE D LTI ROUIXE BHEVZI W, —~FICEBOERZEZONLE T,
THESOREREIZH SREBIICH<E L £ 5,) :

The following passage is quoted from a well-known fable.
[Duo3.0] XY




